
Paying Your Utility Bill Online
Step 1 - Sign in to your online or mobile banking account. 

Step 2 - Go to “Add Payee”
Navigate to the Bill Payments or Pay Bills section, then choose Add Payee

Step 3 - Search for the payee
In the payee search bar, type “Markstay“. You will see two options:

Municipality of Markstay-Warren - Taxes
Municipality of Markstay-Warren - Utilities

Select Municipality of Markstay-Warren - Utilities. 

Step 4 - Find your utility account number
Locate your account number on your utility bill. It appears as: 1-234567-89

Step 5 - Enter your account number 
Most Banks
Enter your account number using this format:

Add two (2) zeros at the beginning
Replace the first dash with two (2) zeros
Replace the second dash with one (1) zero

Example: 
1-234567-89    00100234567089



Step 5 (Continued) - Enter your account number 
Scotiabank
For Scotiabank customers, enter your account number using this format:

Remove the first digit of your account number
Replace the first dash with two (2) zeros
Replace the second dash with one (1) zero

Example: 1-234567-89       00234567089
Step 6 - Save the payee

Review the payee name and account number. 
If everything looks correct, click Save or Add Payee.

Step 7 - Make your payment
Select Municipality of Markstay-Warren - Utilities from your payee list, enter
the payment amount, and confirm your payment. 

If you have questions about your account number or online
payments, please contact the Municipality of Markstay-Warren. 
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